
GENERAL
This document sets out the various warranties which Lifestyle Home Products 
and Lifestyle Sunrooms Inc. (Lifestyle) extend to the original purchaser of its fully 
assembled vinyl patio doors (products). Our warranties are subject to the conditions, 
exclusions and limitations contained in this document. This warranty applies to 
products manufactured by Lifestyle from and including February 1st, 2004.

WARRANTIES
Vinyl Frame and Vinyl Sash Components: That the vinyl frame and vinyl sash 
components will be free from manufacturing defects and will not rot, pit, peel, flake, 
split, blister, or corrode. White frames and sash material carry a limited lifetime 
warranty. Coloured vinyl products are protected by a 10-year warranty from the 
date of delivery.

A. Hardware Components: That the hardware, excluding mesh screens, will 
remain in good operational condition for a period of one (1) year from the date 
of delivery. Mesh screens have no warranty.

B. Glass Panels: That the insulated glass panels will not suffer formation of 
condensation on the inner surfaces caused by seal failure, carry a limited 
lifetime warranty.

EXCLUSIONS
Lifestyle shall not be liable for, and this warranty does not apply or extend to: glass 
shattering, breakage, or distortion, or to any failure, defects of damage arising from 
or connected with, without limitation, minuses, neglect, physical abuse, faulty or 
improper installation or insulation, painting or coating or lamination, modifications 
or attachments not authorized by Lifestyle, any component or part not supplied 
by Lifestyle, owner failure to provide reasonable and necessary maintenance to 
prevent an accumulation of surface dirt, staining or mildew use of harmful cleaning 
products, failure of/or damage to walls, surfaces or structures to which products 
are installed arising from settlement, movement, or cracking thereof, earthquakes, 
hurricane, tornado, lightning, fire, flood, and environmental circumstances beyond 
one's control, accidental or intentional damage, vandalism, colour changes arising 
due to normal weathering, exposure to ultraviolet light, extremes of weather and 
atmospheric conditions (such as acid rain) which causes accumulation of dirt or 
stains, oxidation of corrosion and all other causes beyond Lifestyle’s control.

DISCLAIMER
Lifestyle will not be liable for any consequential, incidental, special or indirect 
losses. The only remedy with respect to losses or damages however they may 
be caused and whether due to negligence or other cause will be as specified in 
this document (“remedies”), which are the sole and exclusive remedies. Lifestyle 
makes no other warranties, express or implied, including without limiting the 
generality of the foregoing, implied warranties of fitness for a particular purpose 
of merchantability to anyone including to original purchaser or any subsequent 
purchaser, owner or user of the product.

REMEDIES
Where a defective product or component of a product manufactured by Lifestyle 
is defective and covered by this warranty the remedies of the original purchaser 
are limited to the following:

1. Repair of the defective product or component

2. Replacement of the defective product or component;

3. Refund of the original purchase price of the defective product or component;

4. All remedy costs are prorated for the term of the warranty period as follows:

Lifestyle Purchaser

0-10 years 100% 0%

10-15 years 50% 50%

15+ years 10% 90%

Lifestyle’s ability under this warranty shall in no event exceed the purchase 
price of the defective product or component and in all cases removal, shipping, 
painting, refinishing, installation and other similar costs are not covered. Claims 
shall be presented to Lifestyle by the original purchaser only together with the 
elected remedy and direct cost justification.

NO ASSIGNMENT
The warranties provided herein are extended to the original purchaser only, as 
defined in the section “General”, and are neither transferrable nor assignable.

Thank you for choosing a Lifestyle product.
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